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1 Introduction and Overview

Welcome to Customer Internet Access (CIA). Now you can access all aspects of your 
security system 24 hours a day using secure, real-time access to your account. This 
reference guide will provide you with step-by-step instructions on navigating within CIA.

In addition to having real-time access to your alarm information, CIA allows you to 
manage passwords and call lists, generate reports, view alarm history, place your alarm 
panel into “TEST” mode, and much more!

When your dealer sets up your CIA authorization, a unique user ID and password will be 
created for you.  Your dealer can also create other login users and assign their level of 
access authority per your instructions. Contact your dealer for establishing additional 
users.

CIA allows two levels of user access authority: Full Access or History View Only access.
The table below summarizes the functions allowed for each level of access authority: 

Full Access Authority History View Only Access Authority 
• View history data • View data history 
• Place your systems on test for one hour
• View test events
• Manage your Emergency Contact list, 

Open/Close list and Authorized User list
• Manage names and passwords on your 

Internet access
• View/Print History Reports 
• Track last access date and time by user • Track last access date and time by user 

2 Accessing CIA

2.1 Logging In

You should have received your unique user ID and password and your login location site 
from your dealer.  If you do not know your dealer’s web address you will need to contact 
them directly to obtain this information. Below is an example of what your login screen 
may look like.

At the login page enter your User ID and Password and click the OK this will take you to 
your home page. 
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2.2 CIA Homepage 

The homepage is divided into several sections: 

A. Along the top of the homepage is the Tool Bar.  Clicking on an item on the Tool 
Bar will display the Selection Bar.

B. The home page displays the log in history.  It reports who logged into the system
and the login time.  It will also display time and date of any user that attempted to 
login and failed. 

C. On the left side of your homepage, the account number is displayed, followed by 
the account owner’s name and the address and telephone number of the monitored 
property.

D. In the far right hand corner is the link to placing your account On/Off test.

3 My Security System

Clicking on the MY SECURITY SYSTEM tab in the Tool Bar and clicking 
‘Responsible Parties’ in the Selection Bar gives you access to your Responsible Parties 
list.  This information is used by the Monitoring Center when responding to alarm
activity.  All changes are automatically updated in real-time and sent to your Monitoring 
Center.
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3.1 Responsible Parties 

Responsible Parties are your emergency contacts, authorized users, or open/close users.
If you have Full Access Authority you can make changes to your responsible parties.

Emergency Contacts:  Are those individuals that you have requested the Monitoring 
Center to notify if there is an Alarm event at the protected property.

Authorized Users:  These are individuals that you have listed with the Monitoring
Center to have pass codes (passwords) and the authority to terminate an alarm event.

Open/Close Users:  These are individuals that have the access codes used to arm and 
disarm the alarm panel.  Mainly used for commercial properties.

You can allow an individual to be on any or all levels of the Responsible Parties list. 

4 Adding Responsible Parties

To add Responsible Parties click on MY SECURITY SYSTEM in the tool bar and then 
click Responsible Parties in the selection bar.  From the Responsible Parties tab you can 
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add Authorized Users, Emergency Contacts, and Open/Close Users along with their 
passwords (if necessary).  See Section 3 for the differences between responsible parties.
When adding your responsible parties simply click the boxes that apply and fill in the 
appropriate information for that responsible party. 

4.1 Adding an Authorized User 

An Authorized User is someone who authorized to cancel an alarm event with the 
Monitoring Center operator using the assigned alarm password.  If you are adding an 
authorized user, click the authorized user box and simply fill in the Name and Password 
for the person you are adding then click Submit to save.

4.2 Adding Emergency Contacts 

Emergency Contacts are individuals that will be contacted by the Monitoring Center upon 
an alarm event. If you are adding an emergency contact, click the emergency contact box, 
fill in the appropriated boxes and choose a number for what order in the call list you want 
this person to be notified. (For example do you want him called 1st, 2nd, 3rd, etc.)

________________________________________________________________________________________________
ProTech 05/31/07


















	Customer Internet Access User Guide
	Table of Contents
	Introduction
	Accessing CIA
	Logging In
	CIA Home Page

	My Security System
	Responsible Parties

	Adding Responsible Parties
	Adding an Authorized User
	Adding Emergency Contacts
	Adding Open/Close Users

	Editing/Deleting Responsible Parties
	Generating Reports
	Understanding the Report's Format

	My Web Access
	Edit User Profile

	Placing Your Account On and Off Test
	On Test
	Off Test

	Changing Your Passwords
	Changing Your CIA Login Password
	Changing Your Alarm Password

	Log Out



